Airline warning





Using a notebook while travelling on a plane is a controversial issue. The electromagnetic radiation from a notebook is said to possibly interfere with board electronics and technical equipment of the plane. Most airline company’s, however, do not prohibit to use a notebook during the flight (except during take-off and landing).


But now this radiation is no longer the only thing to keep in mind. Magnet forces are another issue. At Toshiba we received information of two individuals who were travelling to Belgium with Sabena Belgium World Airlines. They set up their tray tables which were placed in the armrest section, and proceeded to use their computers. During the flight, both their PCs began experiencing problems, and soon these people were unable to use their PC’s. Apparently the tray tables were magnetised, so they wouldn’t make noises while stored in the armrests. The trays corrupted the hard drives of the laptops.


These travellers were not the only ones who experienced this problem. At Toshiba three complaints of this kind have been registered, independent from each other. 


On the Belgium flight, the aircraft happened to be a “new” Airbus 340, which explains why this problem has not surfaced until now. US Airways, Northwest and United have no plans to utilise these magnetised trays in their new Airbus aircraft. Boeing and McDonald Douglas also have no plans to use these trays in their new aircraft, and there have been no reported cases of other types of aircraft experiencing this problem. The choice of seats in an aircraft is the responsibility of the airline company concerned and there are a lot of seat manufacturers active in this branch of trade. Therefore Toshiba contacted Airbus Industries’ Press officer for a statement. Airbus declared that no evidence was found to  support any of the claims. We were then referred by Airbus to IATA; the International Air Transport Association, who also dealt with this issue. The following press statement was issued by IATA:





Magnetised trays on aircraft


Unsubstantiated reports have been circulating recently claiming that the tray tables in the seats of Sabena  A340 aircraft are magnetised and have been responsible for corrupting the disk drives of notebooks. 


IATA wishes to emphasise that it does not, and never has, supported such a claim. It has now received confirmation from the seat manufacturer, the airline and the aircraft manufacturer, that these seats do not include any magnetic devices and therefore cannot inflict any damage to electronic equipment.





At Toshiba, we still think it is important for travellers to be aware of this potential problem. Just to play it safe, we suggest you bring a small item made of metal, a paperclip for example, and test (see if it sticks) for yourself whether the tray table is magnetised or not. If so, you are advised not to use your notebook on these trays. Enjoy the view instead! 








Note: please pass this advisory on to other international travellers.








